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ABSTRACT

How the integration of Japanese companies information
systems is achieved is investigated in this study. Information
systems have been unified by introducing ERP. However,
many problems are reported with respect to actual
integration.  These questionnaires were performed with
respect to the grade of integration. Many companies still
have room for improvement in ERP and mission-critical
information systems. As a result of the use of information
and information integration, the shortening of response-
reporting time and reduction of costs and improvement of
the accuracy of budgeting in many cases is reported. On the
other hand, items for shorter lead times, improved customer
satisfaction, and increases in sales are not relatively effective.
It means analysis related to corporate and the understanding
of current situations is adequate, but there is room for
improvement, such as with the analysis of customers. About
80% of companies are doing analysis on planning, regional
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sales and marketing, and accounting. Analysis in corporate
planning is also alive, as is profit planning of medium-and
long-term planning of management strategies and budget
management. On the other hand, total information analyses
are not used for the real time work of each department.
Information utilization will be actively carried out in the
future, but future problems, such as a lack of human
resources, are also found. In those companies, management
accounting systems and financial accounting systems are
used very effectively. However, order management system
and sales information systems have some problems in many
companies. It means that in many companies only financial
information is used effectively but the information of
products, goods and services has not been used very well.
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