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The Determinants and Effects of Information Systems
Integration: A Survey Research

Hiroki Ishikura - Masaki Kida
Akinori Goto + Shinya Okuda

ABSTRACT

In this paper, the basic model of companies engaged in
information utilization which the authors had proposed is
described, and the relationships between the basic model and
the survey results for companies are analyzed. As a result,
companies which have internal cultures amenable to the use
of information showed high information utilization. This was
consistent with the basic model. It was also found that the
recognition of information integration severity has a positive
impact on companies cultures and the management of
support has a positive impact on both companies’ cultures
and utilization. From those facts, it is derived that to create
company culture and a management support system in a
given company, it is important to develop information
systems integration. However, the concrete process of how
to achieve the management of that specific concerned culture
has not been analyzed. That is a future subject.
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