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Research on employment issues of hotel industry
—Analysis of hotel employee’s career awareness—

Chikako Kousaka

ABSTRACT

The problem of shortage of employees surrounding the
hotel industry is becoming serious. Traditionally, in
Japanese companies, career formation within the organization
has been undertaken under the management style of
seniority and lifetime employment. However, with the
mobilization of human resources, labor market is formed,
employment form changes and work at the hotel Human
resources careers are also transforming. In this research,
we conducted questionnaires to hotels in Japan and
conducted employee awareness surveys. Analysis revealed
that autonomous carriers are taking root in the hotel
industry.
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